Ingenico Credit Card Terminals
Explained: Which Model Is Right for
Your Business?

Choosing the right payment terminal is a critical decision for any business that wants to provide
secure, seamless transactions to its customers. Ingenico credit card terminals are among the
most trusted and widely used in the world, known for their durability, versatility, and compliance
with global security standards.

Whether you run a retail store, a restaurant, or an eCommerce pickup hub, there’s an Ingenico
solution designed to meet your needs. In this article, we’ll break down the most popular Ingenico
models and help you decide which one is right for your business.
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Why Choose an Ingenico Credit Card Terminal?

Ingenico, now a part of Worldline, has been a leader in payment technology for decades. Their
credit card terminals are designed to handle EMV chip, magstripe, and NFC/contactless
payments (including Apple Pay and Google Pay). They're also PCI DSS compliant and
equipped with advanced encryption to protect cardholder data.

The terminals are engineered for both customer and merchant usability. Many models feature
touchscreen interfaces, high-speed processors, and the ability to integrate with modern
point-of-sale (POS) systems. These qualities make Ingenico credit card terminals a go-to option
for businesses aiming for efficiency and customer satisfaction.

Key Factors to Consider When Choosing a Terminal

Before diving into the models, it's important to assess your specific business needs. Consider
the following factors:

e Transaction volume — High-volume businesses need terminals with fast processors and
reliable connectivity.

e Mobility — Mobile or portable terminals are essential for delivery services, market
vendors, and table-side restaurant payments.

e Connectivity — Options include Ethernet, Wi-Fi, 4G LTE, or Bluetooth, depending on
your store layout and flexibility needs.

e Integration — Compatibility with existing POS systems is key for streamlined operations.

Popular Ingenico Card Readers and Terminals

1. Ingenico Desk/5000 — Ideal for Countertop Retail Environments

The Desk/5000 is a powerful, wired terminal designed for high-traffic settings. It runs on
Ingenico’s Telium TETRA platform and features a large touchscreen for signature capture, fast
EMV processing, and multiple connectivity options (Ethernet, dial-up, and USB). It's best suited
for retailers who don’t need a mobile solution but want a high-performance, secure transaction
device.

2. Ingenico Move/5000 — For Businesses That Need Mobility

The Move/5000 is a wireless terminal designed for businesses that require payment
mobility—think restaurants, delivery services, and pop-up shops. It supports 4G, Wi-Fi, and
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Bluetooth, and it includes a high-resolution color touchscreen. With its lightweight form and long
battery life, it's a favorite among hospitality providers. The Move/5000 can also integrate with
many mobile POS systems, making it a flexible choice.

3. Ingenico Lane/7000 — Best for High-Volume Retailers and Self-Checkout

If you operate a large retail store with multiple checkout lanes, the Lane/7000 is built for your
environment. This terminal offers a rich multimedia experience, a large touchscreen for
promotional displays, and fast processing for contactless payments. It's designed to integrate
directly into fixed POS systems and excels in environments where speed and customer
engagement are crucial.

4. Ingenico iCT250 — A Reliable Entry-Level Terminal

The iCT250 is a popular model among small business owners. While not as advanced as the
newer TETRA models, it offers EMV, magstripe, and NFC capabilities in a compact, durable
body. It's wired, easy to set up, and built for businesses that need a simple, reliable terminal
without frills. This terminal is especially popular in small retail stores and service-based
businesses.

5. Ingenico Link/2500 — Compact and Lightweight for mPOS

The Link/2500 is a great option for mobile point-of-sale (mPOS) needs. This small device
connects via Bluetooth or Wi-Fi to a tablet or smartphone, making it ideal for on-the-go
payments. Whether you’re at a trade show or making deliveries, the Link/2500 provides secure,
fast payments in a portable package.

Which Ingenico Terminal Should You Choose?

To determine the right Ingenico credit card terminal for your business, start by evaluating your
environment:

e Choose the Desk/5000 if you want a high-performance countertop terminal with
advanced features.

e Go with the Move/5000 for a wireless solution that allows you to take payments
anywhere.

e Select the Lane/7000 for enterprise retail setups that need customer-facing terminals
with promotional capabilities.

e Consider the iCT250 if you run a small business and want something reliable without
overspending.



e Opt for the Link/2500 if you operate a mobile business or want an mPOS solution that
connects to a smartphone or tablet.

Final Thoughts

Investing in the right Ingenico card readers ensures smoother transactions, increased customer
satisfaction, and better integration with your POS system. From compact wireless devices to
robust countertop terminals, Ingenico offers a variety of models to match different business
requirements. Selecting the appropriate terminal depends on how and where you do
business—but with its focus on reliability, security, and innovation, an Ingenico card reader is a
smart choice for businesses of any size.
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