
Choosing Between Authorized and unauthorized
Mitutoyo Dealers in Dubai

How do you decide between authorized and authorized Mitutoyo dealers in
Dubai?

When purchasing precision measurement tools, it's crucial to choose the right dealer
to ensure you get genuine products and reliable service. Here’s a simple guide to
help you understand the differences and make the best choice for your needs.

What Are Authorized Mitutoyo Dealers?
Authorized Mitutoyo dealers are officially recognized by Mitutoyo, a leading
manufacturer of precision measuring instruments. These dealers have been
approved by the company to sell its products and provide customer support. They
are trained by Mitutoyo and have access to the latest products and technical
information.

https://sitcouae.co/


Why Choose Authorized Dealers?
Choosing an authorized dealer ensures that you are buying genuine Mitutoyo
products. These dealers offer warranties and support directly from the
manufacturer, giving you peace of mind that the tools you purchase are reliable and
backed by Mitutoyo’s quality assurance. Additionally, authorized dealers are more
likely to offer accurate and up-to-date information about the products.

Benefits of Buying from Authorized Dealers

1. Genuine Products: Authorized dealers sell only authentic Mitutoyo products.
This guarantees that you are getting high-quality, precision tools that meet
industry standards.

2. Warranty and Support: Products bought from authorized dealers come with
a manufacturer’s warranty. If you face any issues, you can get support and
repairs directly from Mitutoyo or through the dealer.

3. Expert Advice: Authorized dealers are knowledgeable about Mitutoyo
products and can provide expert advice to help you choose the right tools for
your needs.

What Are Unauthorized Dealers?
Unauthorized dealers are not officially approved by Mitutoyo. They may sell
Mitutoyo products, but they do so without the endorsement or support of the
manufacturer. This means that they might offer lower prices but at the risk of buying
counterfeit or outdated products.

Risks of Buying from Unauthorized Dealers

1. Fake Products: Unauthorized dealers might sell counterfeit or imitation
products that look similar to Mitutoyo tools but lack the quality and precision
of genuine items.

2. NoWarranty or Support: Products purchased from unauthorized dealers
often do not come with a manufacturer’s warranty. This means you might not
get any help if something goes wrong with your tools.

3. Limited Product Knowledge: Unauthorized dealers may not have the same
level of expertise or up-to-date information about Mitutoyo products. This can
make it harder to get accurate advice or support.



How to Identify Authorized Dealers
To ensure you are dealing with an authorized Mitutoyo dealer, look for official
certifications or badges on their website or in their store. You can also check
Mitutoyo’s official website or contact their customer service to verify the dealer’s
status. Authorized dealers are listed on Mitutoyo’s website and should be able to
provide proof of their authorization.

Considerations When Choosing a Dealer
When choosing between authorized and unauthorized dealers, consider the
importance of product authenticity, warranty, and support. If you value reliable
service and support, authorized dealers are the better choice. However, if cost is a
major concern, you might be tempted to explore unauthorized dealers, but be aware
of the potential risks.

Advantages of Working with Authorized Dealers

1. Reliable Service: Authorized dealers offer reliable after-sales service and
support. If you have any issues with your tools, you can get them resolved
through official channels.

2. Quality Assurance: By buying from an authorized dealer, you ensure that the
products meet Mitutoyo’s quality standards, which is crucial for maintaining
accuracy and performance in your work.

3. Long-Term Value: Although authorized dealers may have higher prices, the
long-term value and support often outweigh the initial cost, providing better
overall satisfaction.

Final Thoughts
Choosing between authorized and authorized Mitutoyo dealers in Dubai involves
weighing the benefits of authenticity, warranty, and expert support against potential
risks such as counterfeit products and lack of support. For the best assurance of
quality and service, opting for an authorized dealer is generally the safer choice.
Always verify the dealer’s status and consider the long-term value of your
investment in precision measurement tools.

https://sitcouae.co/brands/mitutoyo/


CONTACT US

Company Name:Saleh Ishaq Trading Co. LLC.
Contact Person:Mustafa Kiranawala
Website URL:https://www.sitcouae.co
Complete Address:Saleh Ishaq Trading Company
Behind Sabaka car park building,near Baniyas metro station,Deira dubai
- Al Sabkha Road - Dubai
City:DUBAI
State:U.A.E
Postal Code / Zip:27845
Country:U.A.E
Email:sitcotrd@gmail.com
Including Country Code Phone(s):97142247144
Fax:97142247388
Working Days/Hours:Saturday to Thursday 8.AM to 1PM and 4PM to 8PM
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